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Use this chart to help non-English proficient clients communicate their health and 

mental health issues.  Refugees who went to health or mental health English as a 

Second Language classes are familiar with this chart and can point to the pictures 

that represent what they think, feel or describe their situation.   For more info 

about the mental health ESL module of which this chart is a part, email 

oclc@dbhds.virginia.gov 
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Content used for illustrative purposes only.  Any person 
depicted in the content is a model.

 

 

++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ 

Use this chart to help non-English proficient clients communicate their pain level.  

Refugees who went to health or mental health English as a Second Language classes 

are familiar with this scale and can point to the face that represent how much pain they 

feel.   For more info about the mental health ESL module of which this chart is a part, 

email oclc@dbhds.virginia.gov 
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